Privacy Policy

Effective Date: 04/06/2026
Business Name: Boca Fino

1. Introduction

Boca Fino respects your privacy and is committed to protecting your personal information in accordance
with the Protection of Personal Information Act (POPIA), Act 4 of 2013.

This Privacy Policy explains how we collect, use, store, and protect your personal information when you
interact with our website or services.

2. Information We Collect

We may collect the following types of personal information:

Full name

Email address

Phone number

Reservation or booking details

Messages submitted via contact forms

Payment information (if applicable via third-party providers)

Technical data such as IP address, browser type, and device information

3. How We Collect Information

We collect information when you:

Fill in contact or enquiry forms

Make a reservation or booking

Subscribe to newsletters (if applicable)

Browse our website (via cookies and analytics tools)

4. How We Use Your Information

We use your personal information to:

e Respond to enquiries and provide customer support
e Process bookings or reservations



e Improve our website and services
e Send updates or marketing communications (only if you opt in)
e Comply with legal obligations

S. Sharing of Information

We do not sell your personal information.
We may share data with trusted third parties only if required such as:

Website hosting providers
Email service providers
Payment processors

Booking platforms

All third parties are required to handle your data securely and in compliance with POPIA.

6. Data Storage & Security

We take reasonable technical and organisational measures to protect your personal information against:

Loss
Misuse
Unauthorised access

Disclosure or alteration

7. Your Rights Under POPIA

You have the right to:

Request access to your personal information
Request correction or deletion of your data
Object to processing of your information

Withdraw consent for marketing communications

To exercise these rights, contact us at:
web@searchkingsafrica.com

8. Data Retention

We retain personal information only as long as necessary to fulfil the purpose for which it was collected
or as required by law.



9. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page.

10. Contact Information

If you have any questions about this Privacy Policy, contact:

Boca Fino

Email: web@searchkingsafrica.com
Phone: 010 102 2254

Website: https://bocafino.co.za
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